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As you will all be 
aware since the 

restrictions around socialising were introduced, we 
have suspended all visits to clients, community 
gatherings and other events Community Champions 
usually organises. However, volunteers are still in 
touch by phone, 
email and letter with 
their clients.   
 

Zalie and Linda 
(pictured) are talking 
by telephone 
regularly, with Linda 
also sending 
photographs and 
videos in between 
calls. Soon they are 
trying FaceTime! 
Zalie also watched 
Linda get her hens in 
one night.  
 

Audrey and Sue chat regularly by phone and have 
now introduced a musical interlude where Sue’s older 
son sings a song (e.g. something from ‘My Fair Lady’ 
and her younger son gets involved by playing a couple 
of jazzy trumpet pieces (Audrey likes Big Band). Other 
volunteers report:  
 

“My client is always jolly and friendly and remembers 
that I phone each week” 
 

“We chatted about Covid and Boris and what is likely 
to happen going forward. She described herself as 
lucky, listens to the daily briefing and sits in her 
conservatory. She also does the crossword and reads 
the Telegraph”.  
 

“I spoke to my client again on Monday, she had a bit of 
a moan and I hope I managed to distract her in some 
way. She did say, however, that she really enjoyed a 
Sunday dinner delivered from the Royalist”.  

Keep the feedback coming - we appreciate all the 
volunteer reports you send in.  

Your Local Charity Improving Lives  

KEEP IN TOUCH Rohini, Jenny, Sam 
or Denise  
Phone us: 01858 439262 
Email us: champions@vasl.org.uk 
Check out the website: 
www.vasl.org.uk  
Facebook: www.facebook.com/
vaslonline/ 

News from our volunteers  

“I love the way nature has this healing power....just to listen to the birds here with my doors open is 
magical. The blossom is wonderful too. The hogs have babies so hopefully I will see them in a few 
weeks time”. Recent quote from a volunteer. 

At our community gatherings we usually 
wish anyone with a birthday that month, 
many happy returns. We are still sending 
birthday cards to clients and email 
greetings to volunteers.  
John, a client, recently contacted us to 
thank us for his birthday card from 
Community Champions. He was touched 
to be remembered when there is so much 
going on. He was looking forward to a 

sunny birthday walk, a meal delivered from 
one of his favourite pubs as a treat from his 
family and lots of calls from family and 
friends.  
For anyone with a birthday 
in May we wish you a 
Happy Birthday and hope 
you are able to celebrate 
your special day in some 
way.  
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Harborough FM for local news and 
updates on 102.3 FM and  
W: harboroughfm.co.uk 
Harborough Lifeline supplying lifelines 
either posted or delivered to the doorstep, 
client then fits it themselves as units plug 
into phone or electric sockets T: MH 
464499 E: lifeline@harborough.gov.uk 
Hearing Aid Support Batteries can still 
be replaced, the service will post them out 
T: 0116 258 6230  
Foodbanks Lutterworth and the Market 
Harborough Jubilee Foodbanks support 
vulnerable people and those that are 
‘shielding’. Referrals are made via the 
Hub at Harborough District Council  
T: 01858 828282 
Age UK Leicestershire corona virus advice 
and support for anyone aged 70+ call the 
helpline T: 0116 299 2239 

L
o

c
a
l in

fo
rm

a
tio

n
 a

n
d

 s
u

p
p

o
rt 



Community Champions now has it’s own 
private Facebook page. If you would like to 
join, let us know by calling or emailing the 
project. You will then be sent an invitation to 
join the group which you can just click on. 
Every day there is a different topic of 
conversation to join in with or just to read.  
See sharechecklist.gov.uk for information on 
how to check the sources of information on 
coronavirus so that you can trust what you are 
hearing and reading. There is also the  
takefive-stopfraud.org.uk on how to spot 
fraud online and elsewhere and how to protect 
yourself from it.  

The Cares Family creates an information 
sheet with daily activities on it to help alleviate 
boredom. W: thecaresfamily.org.uk 
Keep fit Mr Motivator - BBC one Health Check 
Live 10am weekdays. The Green Goddess is 
also doing 5 minute workouts on breakfast TV 
at 6.55am and 8.55am Mondays, Wednesdays 
and Fridays. Anyone with access to the 
internet has a range of options for workouts 

and fitness including YouTube free yoga sessions 
and chair based exercise sessions.  
Action for Happiness have a range of online 
resources to help people stay positive and find 
ways to remain active, creative and calm during 
this difficult period: W: actionforhappiness.org 
Online resources for example live nature cams 
available at explore.org, free taster courses at 
Open Learn and free language courses at 
duolingo.com. ¡Buena suerte! 
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After almost 6 weeks with only phone call 
contact, my client was able to download 
WhatsApp and we were able to catch up face 
to virtual face this week. What a difference a 
face makes! We spent the first few moments 
giggling about our ‘lockdown hair’, then 
praising the wonders of modern technology. 
My elderly client was completely amazed by 
the ‘real time and place’ quality of the video 
call. We wandered (virtually) together around 
the garden and discussed certain plants and 
tasks which I’m undertaking. Vegetable 

growing was an interesting 
discussion whilst standing in the 
greenhouse. My client has truly 
had a home visit...in reverse! 
This is not to say there were no 
concerns or challenges. For my 
88 year old client, it was a 
demanding thing to be talked through how to 
access and then download the app, over the 
phone. After an hour, we reached the point where 
the download stated it was incompatible with her 
device. This was frustrating for us both, but my 
client is patient and determined, so I ended the 
call with the promise to research how to complete 
the process on an Android mobile. Luckily, at 
some point after I had done that, and realised she 
would need more help to do this, a family member 
managed to download the app for her. I received 
a message to say she was now on WhatsApp, 
and the following day, we were giggling over our 
unruly hair. What a triumph! My client was 
concerned it would cost (which it doesn’t) and that 
it would stop her phone working as a normal 
phone (which it won’t). Initially, it took a while for 
my client to work out which button to tap to open 
the video call, but calm and patient description, 
helping her navigate the screen (including the all 
important tap to make the icons appear) was 
eventually successful. I left her considering the 
wonders of maybe seeing the faces of family, 
whom she is missing dreadfully, when they call. 
We would recommend it to any volunteer and 
their client if they have access to Wi-Fi, a mobile 
or tablet, and patience. It pays off, and will make 
the isolation so much more bearable for 
vulnerable and lonely clients missing that vital 
human contact. Wonderful WhatsApp!  
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The recent Steering 
Group meeting was cancelled because of the 
current restrictions so we wanted to provide you 
with a brief update as an alternative. VASL staff 
are now working from home and using Zoom or 
Facetime to stay in touch and carry on working. 
VASL is working in partnership with Harborough 
District Council’s Community Hub taking referrals 
for people needing practical help. Community 
Champions are still recruiting now delivering 
volunteer training remotely and the first of these 
volunteers are about to be matched! All our clients 
have been offered telephone befriending, email 
and/or Pen pals and this is generally working well. 
Clients have fed back how much they miss the 
Gatherings and volunteer visits. Our funder, the 
National Lottery Community Fund have been 
supportive, and we have kept them informed of 
how the project has been tweaked around current 
restrictions. Becky and I have been working with 3 
volunteers to do detailed case studies ready for 
the impact report due in June. Partnership 
working continues with adaptations. For headline 
results for the last quarter (Jan - Mar 2020) see 
the purple box top left.  

Steering Group Report   
67 active relationships 
19 new relationships  
Digital: 3 sessions at the library saw 20 digital 
library clients 
28 active relationships this quarter 
5 new digital 1:1 client 

Community Champions figures for this quarter  

See www.royalvoluntaryservice.org.uk/our-services/virtual-village-hall for free activities, live and on demand sessions 

https://www.royalvoluntaryservice.org.uk/our-services/virtual-village-hall

