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18 people joined our first Zoom Gathering. It was 
fantastic to see the squeals of delight as a client 
saw familiar faces. Jenny explained the format of 
the meeting and was the technical whizz that 
enabled us to split up twice into five small 
subgroups, firstly to catch up with how everybody 
was faring in the lockdown and another to share 
memories of the Second World War and plans to 

mark V.E day. One client shared photos of family 
members that had been in the war. Rohini welcomed 
new volunteers Yvonne and Emma and gave short 
notices. VASL Trustee Sarah heartily thanked all 
volunteers for their valuable contributions “Its fantastic 
that VASL has been awarded the Investors in 
Volunteering accreditation – it is an industry 
benchmark for good volunteer involvement and we 
should all be incredibly proud of this accolade.” 
Feedback started rolling in immediately: “Great 
achievement, well done all”. “I enjoyed “meeting” you 
all on Zoom and I thought it went very well for your 
inaugural one”, “that was a really good get-together 
and I think it went well. You've obviously been getting 
very up to speed with 
using it as it seemed 
quite seamless. I like the 
idea of the breakout 
rooms, it does make it 
easier to talk. I think ten 
minutes is the right length of time. It actually seems to 
go by quite quickly and is time to have a chat without it 
getting awkward.” As feedback has been so positive 
we plan another Zoom we’ll be in touch with dates. A 
Big Well-Done to Jenny and the Digital volunteers for 
leading on this initiative -  it’s great that the project is 
embracing technology to enable group conversations 
to continue. 

Your Local Charity Improving Lives  

KEEP IN TOUCH Rohini, Jenny, Sam 
or Denise  
Phone us: 01858 439262 
Email us: champions@vasl.org.uk 
Check out the website: 
www.vasl.org.uk  
Facebook: www.facebook.com/
vaslonline/ 
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3 CC volunteers, Helen, Pauline and 
Christina have conducted 12 client 
interviews to learn more about the 
individual experiences of people joining 
the project. They asked why clients had 
joined the project, what has changed for 
them, any obstacles or barriers to 
progress and any ideas for  
project improvements. The results of these 
interviews will be used in our Year 3 
Report to our funder, The National Lottery 
Community Fund. We want to say a big 

Thank you to these volunteer Community 
researchers and Becky who guided them. We 
will share the findings of this research with 
other organisations and use it to inform future 
projects. One volunteer reflected “Full of 
praise as always and so many heart warming 
stories we have listened to. I have felt quite 
honoured to be part of the research.” 
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Kibworth Library delivering books to local 
people who are vulnerable and shielding 
email for details:  
info@kibworthcommunitylibrary.org.uk  
Bower House telephone counselling 
available T: 01858 469257/463708 or 
www.bowerhouse.btck.co.uk/FurtherHelp/
Dial-a-prayerorhymn for prayers/hymns, 
resources and other information on how to 
stay well  
Rural Community Council telephone chat 

line T: 01455 856330 for anyone feeling 
lonely or wanting to talk in Leicestershire and 
Rutland.  
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A new definition of Dynamite .... taking a flea out for supper!!! Thank you to Alison for this joke.  

“Had a lovely call with my client which lasted 1hr 15 minutes! Chatted about lots 
of different things, we definitely hit it off with being able to talk about music and 
her career in schools”. “Had a lovely chat again yesterday. It's so easy to talk with my client. At first 
she seemed to want to get stuff that's been happening off her chest  (fair enough) but then we ended 
up having a lovely conversation. We were laughing and enjoying each others company. So all good”. “I 
am pleased to be sharing my volunteering experiences, and although early days I already feel the ben-
efits of supporting others and the positive impact it has on my wellbeing.” 

Volunteer Quotes  

mailto:info@kibworthcommunitylibrary.org.uk?subject=Books%20please!
http://www.bowerhouse.btck.co.uk/FurtherHelp/Dial-a-prayerorhymn
http://www.bowerhouse.btck.co.uk/FurtherHelp/Dial-a-prayerorhymn


Connection Coalition is a network of 250 organisa-
tions who all facilitate human connection during the 
pandemic and beyond. The network distributes an 
informative newsletter, organises webinars and 
encourages the sharing of learning and resources. 
Community Champions has just registered as a 
member of this new initiative from the Jo Cox 
Foundation. They have various events planned 
volunteers can join in with as well as providing 
information and resources to support participation:  

Virtual Big Lunch 6 – 7 June 

Loneliness Awareness Week 15 – 19 June 

The Great Get Together 19 – 21 June 

See www.connectioncoalition.org.uk/ for more details.  

Hi I’m Emma a new 
telephone befriending 
volunteer with Community 
Champions. I live in Market 
Harborough and enjoy 
reading, gardening, baking, 
crochet, walking my dog and yoga. 
Professionally I also work supporting 
adults who are experiencing loneliness. I 
volunteered with VASL as I’ve been 
aware of their amazing work for a while 
and wanted to help during the current 
restrictions. I have been matched with a 

local lady who also loves to crochet like me 
which shows how important it is to 
understand the background and interests of 
the volunteers getting involved. It’s been 
great getting to know her, learn about her 
history, family and what she would normally 
be doing without restrictions in place. Our 
conversation has flowed, and I think it’s so 
important to let the person you are 
supporting take the lead in terms of what 
they want to talk about and to listen without 
judgement.  Loneliness can be very hard for 
people to talk about as there is still such a 
stigma attached to it, despite the media 
attention and funding that has gone into 
various projects recently. However, we do 
know there are things that help for example 
staying in touch with friends and family, 
keeping up with hobbies and interests and 
reaching out for help when you need it.  
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This organisation is providing a variety of support and 
resources to help people stay well during the lockdown 
and beyond. They suggest there are 5 Ways to 
wellbeing 1. Connect - try to stay in touch with family 
and friends in a way that works for you. 2. Be Active - 
online yoga and workouts, taking a walk, work in the 
garden, whatever helps you move 3. Take Notice - give 
yourself time to reflect on what’s going on around you 
and within you 4. Keep Learning - learn a new skill or 
pick up an old one 5. Help Others - Volunteer! You can 
tick that one off you are already doing it!!  

For details see: www.ruralcc.org.uk/covid-19/healthy-
mind 

Rural Community Council - Wellbeing Tips 

Religious support: www.churchofengland.org/more/media-centre/coronavirus-covid-19-guidance-parishes/daily-hope-phone
-line www.methodist.org.uk/about-us/coronavirus/prayers-during-the-coronavirus-pandemic/dial-a-prayer/ 

I wandered lonely as a cloud, 
Two metres from the madding crowd, 
When all at once my name was called  
To enter Waitrose hallowed hall. 
This was the pensioner’s special hour 
I’d gone to get a bag of flour, 
But I forgot -when through the door - 
What I had gone to Waitrose for. 
The Waitrose staff are extra kind 
I told them it had slipped my mind, 
They ask what else I had forgot 
They clearly thought I’d lost the plot. 
I phoned my wife again to ask 
She reminded me of this special task 
“I need some flour to bake a cake 
With all that cream you made me take!” 
“Ah yes, I recall” I had to lie, 
I dared not ask what flower to buy, 
But then I saw them at the tills 
A bunch of golden daffodils! 
Thanks to Alison Ullman for this poem 
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Our volunteers provide a vital service by being in 
contact with people through regular phone calls, 
emails and letters. Many clients feedback what a 
huge difference this warm human  
contact makes in helping them get through this 
pandemic. If your clients share any concerns about 
other practical help they need (e.g. shopping, 
collecting medicines) please tell the Community 
Champions team as there are established processes 
to deal with these requests. It is not the role of 
volunteers to take on any practical tasks. 
You can also give the clients the phone number for 
the Harborough District Community Hub 01858 
821232 (office hours) or the NHS  
Responders 0808 196 3646 (8 am to 8pm) - we 
know there are many NHS trained  volunteers in the 
local area who are keen to help with these practical 
tasks. Thank you for keeping within the boundaries for a 
Community Champions volunteer. 
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The next Zoom Community  

Gathering will be Wednesday 10th June at 2pm. If you 

want to take part let us know, information will be 

emailed nearer the time.  

Zoom Gathering  


