
NEWSLETTER 

August 2020 I Volunteers  

12 volunteer – client pairs have undertaken 
garden visits during which a volunteer 
visits the client’s property. Volunteers bring 
their own chair and drink and stay outside 
in the garden, keeping a 2m distance  for 
everyone’s safety. Feedback has been 
largely positive although in some cases the 
weather could have been kinder. Seeing 
people face to face is so wonderful – you 
really get a feel for how they are. “We just 
giggled” reported one volunteer. It is also 
interesting for volunteers to see client’s 
gardens with summer flowers in bloom. 
Conversations have 
ranged from ongoing 
concerns about the 
pandemic to news of 
family members, health, 
hobbies, some recent 
changes e.g. going to a 
park or café, meeting people outside or 
doing a daytrip to the coast. Some pairs 
are alternating phone calls and garden 
visits. Most other volunteers are phoning 
their clients regularly, and this conversation 
is much valued. “We  had another 30 min 
call today. She seems in good spirits this 
week. We talked about some of the 
positives of Covid, in particular community 
spirit and getting to know our neighbours”. 

We met virtually on Zoom for the July Community 
Gathering. There was plenty to chat about – time to 
introduce pets (dogs Ralph, Ted, Tarsley and cat Izzy), 
talk about the Leicester lockdown, the easing of 
restrictions and family news. Rohini introduced Charlie, 
a new volunteer who works as the Education Manager 
at the National Space Centre. Charlie 
talked about her exciting role 
organising learning events for schools 
and community groups. She has 
interviewed Tim Peake, and met other 
astronauts including Charlie Duke, the 
tenth Man on the Moon. We saw 
photos of Charlie taking part in an 
edition of Blue Peter and standing dressed as a globe 
outside 10 Downing Street. What a varied job!  We split 
into small groups to talk about our first jobs and we 
discovered people who had worked in tobacco shops, 
loading reels at the cinema, working in chemists and 
bakeries. “It was so lovely to put faces to 
names!  Great zoom session – Thank you so much” 
exclaimed a new volunteer. Finally Sam thanked all for 
their active participation, especially the clients who had 
mastered the technical challenges of getting on Zoom 
themselves. We look forward to seeing everyone on 
Weds 5 Aug, 2pm for the next Community Gathering. 

Get in touch... 

Rohini, Jenny, Sam & 

Denise  

Mon -Thurs 9am-5pm, 

Fri til 4.30pm 

01858 439262 

champions@vasl.org.uk 

1st Floor, Torch House, 

Torch Way, MH, LE16 9HL 

Zoom Community Gatherings Weds 5 Aug 2pm 
and Tues 8 Sept 2pm 
Jenny will send out an email invite to all. It would be 
great to see as many people as possible – if you have 
not used Zoom before and need help with joining 
please let us know and a Digital volunteer can assist. 
We usually have time for project notices, a chance to 
chat in small groups and a theme to talk about.  

Community Gathering Dates 

Last month... 

Garden Visits 

Local schools are asking for 
donations of old laptops which can be refurbished and 
loaned out to families who need them. Any Windows 
laptop that is in working order and has a charger would 
be useful. They will be wiped before being reused to 
protect your data. If you have a suitable laptop at home 
or if you have any contacts through your work who 
might be able to help – for example companies who are 
replacing old equipment – please email:  
laptops@learnat.uk  

Donate old laptops 
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At the beginning of lock-down Sylvia was going to throw 
away a kitchen chalk board, but at the last minute she 
propped it next to the bin and wrote ‘Thank you for collecting 
the bins’ on it. The next day she changed it to ‘Thank you 
Postman’ and so began a tradition. Each day Sylvia has 
written a message on the board ‘Happy birthday Captain 
Tom’, ‘The only way to have a friend is to be one’, and ‘Keep 
smiling and waving’ amongst many others; her big book of 
quotations has come in handy. Families started planning 
their walks to see the latest message and people of all ages 
have stopped to speak to her as she has been working in the 
garden. Two of her regulars walk down each day and Sylvia 
discovered that the younger lady is Croatian and has got 
stuck here, so Sylvia has learnt 
some Croatian so she can greet her 
each day. The man over the road 
offered to mend the board for her, 
and when he looked at it he realised 
that it really needed replacing, but at 
the last minute he changed his mind 
because he said it is part of the 
tradition, so it was repaired and 
returned. This is such a simple thing 
to do, we could all do it, putting a 
note in our windows if we don’t have 
a board, some of us have got to 
know our neighbours over the last 
four months and we don’t want to lose that, why not create a 
talking point of your own?   

Volunteer Sylvia’s Positive Messages Board 

Do you remember that we have 
always said that the hardest thing 
about joining a group is stepping 
through the door? This is why at 
Community Gatherings there is 
always someone at the door to 
meet you and to find you a seat. 

Our community gatherings are now 
on the internet using Zoom and we 
are aware that it can be daunting to 
join something that you don’t quite 
understand or that you haven’t done 
before.  

So we are really grateful to Alan 
and Helen two of our digital 
volunteers who have hosted mini 
gatherings. One volunteer said “It 
was just like meeting up with your 
mates for a chat” I send out the 
invitations so we keep your details 
safe, one of us can talk you through 
the process if you have a laptop, 
tablet or phone with the internet. 
Last time Helen rang someone who 
was trying it for the first time about 
five minutes before the start, so 
they ‘arrived’ at the meeting 
together. Two people at the last one 
discovered that they had both 
worked in a cinema in their youth 
and there were a few tales to share. 
It’s lovely to talk about something 
that isn’t Covid! If you would like to 
join in, just let Jenny know and we 
will try our best to make it happen.  

Mini Zoom Gatherings 

Community Champions 
sometimes helps to put old friends back in touch. A client 
recently asked us to help him find an old friend, saying they 
were very close but had lost touch over the years. After a bit of 
detective work based on volunteer driving we discovered it 
was someone volunteering for the Harborough Community 
Bus. With the help of our contact there, we managed to track 
down this particular driver and put the two back in touch. Both 
are really pleased to have found each other. Sometimes new 
friendships happen without our help, as one Community 
Champion recently reported:  
“Last year I went on a coach trip to Snowdon. When I sat down 
a lady came and sat down next to me. We got chatting about 
the scenery, countryside and life in general. We also 
discovered we are both involved in the Community Champions 
project! We later exchanged email addresses and became 
International email friends. I did not make it to the top of 
Snowdon but the lady did, I had recently fractured my ankle 
and only made it half way. We had a lovely day out from start 
to finish. We have exchanged emails since, and I like reading 
them very much”.  

Making friends old and new 


