
NEWSLETTER 

December 2020 I Clients 

 
We celebrated Befriending Week by 
delivering cream teas to our 
volunteers as a token of our 
appreciation for their fantastic support 
in providing social contact for clients. 
Staff really enjoyed chatting to 
volunteers face to face and catching 
up with their and their clients’ news. 
One volunteer commented “It was 
lovely to meet 
Jenny, and have a 
quick chat. 
Once again thank 
you for taking the 
time to show your 
appreciation.” 
We also have 
other volunteer 
roles, such as 
people who 
participate in the Steering Group, help 
deliver training, decorate postcards, 
write poetry and knit the lovely 
mascots which we put in the Activity 
bags for clients. We value all these 
contributions.  

Get in touch... 

Rohini, Jenny, Sam &  

Denise  

Mon -Thurs 9am - 5pm,  

Fri till 4.30pm 

T: 01858 439262  

E: champions@vasl.org.uk 

1st Floor, Torch House, Torch Way, 
MH, LE16 9HL 

Zoom Community Gathering Wed 2 Dec 2pm 
with Christmas quiz and music video. 
Christmas jumpers optional.  
Weds 20 Jan 10am – 11.30am Coping with 
Loss During the pandemic we are all facing 
different losses – maybe a loved one, a job, a 
home, a lifestyle. How do we handle this loss? 
A free, interactive Zoom session led by Linda 
Pentland looks at different techniques that 
help. Contact Community Champions to book.  

This month...  

Befriending Week 1-7 Nov 

14 met via Zoom, Rohini gave notices including 
an invitation to a session on loss in January, 
see above for details. Jenny showed us a film 
made by Support for Carers staff member 
Sarah, about the VASL Carer’s Passport they 
have developed. This will enable carers to get 
support e.g. shopping at reserved times. We 
talked in small groups and conversation 
included the second lockdown, the US Elec-
tions and the volunteer cream teas. During the 
Show and Tell session people shared how they 
had passed time in the first lockdown including 
gardening, country walks, cycling and car rides 
sharing their photos and reliving memories. We 
talked about displaying Poppies in gardens and 
windows. Sylvia, a new client, thanked Kath a 
digital volunteer “for her wonderful support in 
getting me on to Zoom” We look forward to 
seeing all at the next Zoom CG on Wed 2 Dec 
2pm. 

 November Community Gathering 

Every year the CC project 
produces a calendar which is both a useful tool 
to keep track of your appointments and a 
visual reminder of the progress the project is 
making. All clients will receive a free calendar, 
enclosed. Do let us know if you find them 
useful, or how you think we can improve them.  

2021 Calendar 

VASL will be closed over Christmas 

and the New Year starting Thurs 24 

Dec until  Mon 4 Jan.  



Community Champions is funded by the  
National Lottery Community Fund 
VASL Registered Charity No. 
1141274  
Company  Registration No. 
7517828 

In the winter edition of the Age UK magazine 
Engage, a number of services and campaigns 
are highlighted, call, email or find out more using 
the contact details provided:  
 Leicester Hospitals Consultation - get 

involved, find out more and share your 
thoughts on proposed developments to 
Leicester's hospitals T: 0116 295 0750  

W: betterhospitalsleicester.nhs.uk 
 Smart Meters - manage your energy use and 

bills better with a free smart meter from your 
energy provider T: 0116 261 4606  

E: smart@ageukleics.org.uk 
 Later Life Goals - one to one support from an 

advisor for older people going through life’s big 
challenges and transitions including 
bereavement and health issues  

T: 0116 299 2263 E: IandA@ageukleics.org.uk 
 

Age UK Services and Information  

Dorothy Lilly 

 
 
 
 
 
 
 
 
 
Helen Bowsher 

 
 

More postcards have been 
exchanged between our incredibly 
creative clients and volunteers and 
the project in Scotland. Feedback 
has been positive: “Thank you so 
much for the lovely postcards which 
we have now received, what a 
fantastic range of artwork and 
lovely messages. Please pass on 
our appreciation to your participants 
who so thoughtfully took the time to 
create and respond.” 

Creative Postcard Exchange  

Being able to see 
each other is so important and technology can 
help with this. If you have a smart phone (a 
phone that accesses the internet) you will be 
able to use WhatsApp, facetime or messenger. 
If your family are looking for a useful Christmas 
present for you, it would be worth mentioning 
these devices to them. They can be pricey so 
shop around.  
Doro has a smartphone which only displays a 
few things to make it easier to use. If you use a 
tablet you can use WhatsApp or messenger. 
On an iPad you can use facetime. If you have 
broadband in the house or you want to get it, 
there are simple devices similar to a video 
phone. Facebook Portal is designed to be 

easy to use. When someone 
calls you, a green answer button 
appears on the screen to accept 
the call, a red button to end the 
call. This device has various 
helpful features, like a sensitive 

microphone. Komp can be 
rented or bought and is 
another device with a 
button rather than a touch 
screen. Search VASL digital 
volunteers on the website 
for more information.  

Video Calling Options 

The Royal 
Voluntary Service are offering free 
online workshops on health and 
wellbeing, handicrafts, cooking and 
more. Led by expert tutors, volun-
teers and some well known faces 
the sessions are live and available 
on catch up if you can’t make the 
initial session. Follow this link to 
find out more: 
www.royalvoluntaryservice.org.u
k/virtual-village-hall/ 

Virtual Village Hall 


