
NEWSLETTER 

January 2021 I Volunteers 

17 people 
attended, some dressed in festive attire with 
Christmas jumpers or Santa hats. Technical issues 
abounded, Jenny calmly sorted out the technical side 
whilst Rohini gave short notices about the learning 
sessions planned for the New Year and thanking 
Roger L for being a fantastic ambassador for VASL. 
We played a clip of his appearance on TV recently. 
Maureen, VASL Charity Manager said “I think what 
Community Champions does is truly amazing, well-
done to you all”. Sam presented a 
Christmas quiz and our digital and 
1:1 volunteer Helen emerged as 
the winner receiving a small prize. 
We watched two videos of Roger C 
playing clarinet with the Naseby 
Village Band as they performed 
Jingle Bells and an Abba medley. 
There was a chance to have catch 
up chats in small groups – topics  
discussed  included Christmas 
plans, the anomalies of the new 
Tier system and reflections on 2020.“Thanks for this 

afternoon, it broke up 
the grey day.” “That was 
amazing, so enjoyed it. 
Such a great start to the 
Christmas festivities. New 
ways of communicating, 
new ways of having fun. 

You ladies are just amazing. Thank you so much. 
Happy Christmas to you all.”  

Get in touch... 
Rohini, Jenny, Sam & Denise  
Mon -Thurs 9am - 5pm, Fri till 4.30pm.  
T: 01858 439262  
E: champions@vasl.org.uk 
Torch House, Torch Way,  
MH, LE16 9HL 

Zoom Community Gathering  
Weds 13 Jan 2pm 
Join us for chat, information and a talk 
from local author Jon Saltinstall. 
Weds 20 Jan 10am – 11.30am Coping 
with Loss During the pandemic we are 
all facing different losses – maybe a loved 
one, a job, a home, a lifestyle. How do we 
handle this loss? A free, interactive Zoom 
session led by Linda Pentland looks at 
different techniques that help. Contact 
Community Champions to book.  

This month...  

December Community Gathering 

10 
volunteers recruited during the pandemic 
joined a Zoom social with the CC team to 
discuss any challenges, positive  
experiences and how they felt about 
remote training. There was a fun quiz, 
project updates and small group conver-
sations. All were very positive about the 
training, they thought it was thorough and 
felt well prepared for their volunteering 
role, including what was expected of 
them. Volunteers reported they enjoyed 
being matched with someone they 
wouldn’t normally meet, and hearing the 
stories, wisdom and experiences of older 
people, laughing together and putting the 
world to rights. Challenges identified 
included e.g. not always being able to 
make contact with people  when they ring 
– the  client may be ill, asleep or forgotten 
about the call. Volunteers also felt the 
emotional side could be difficult e.g. 
talking about death, and the ups and 
downs of life, but all had strategies they 
used to manage this. They found talking 
to other volunteers really insightful and 
would welcome more meetings in the 
future. “It was a great session, I found it 
useful to meet other volunteers and get 
updates on VASL and the project” “The 
event was very good. Kept us informed of 
the breadth of work that's undertaken by 
the project and meeting other new 
volunteers.” 

New Volunteer Zoom Meeting 

If you or  
someone you know needs help during lockdown to get 
food or other support please contact the local  
Harborough District Community Hub. You can make a  
referral online at: www.harborough.gov.uk/hd-
community-hub or call  01858 821 232. Support for 
shopping and transport to medical appointments is all 
available from this point.  

Support for the most vulnerable  



Community Champions is funded by the National Lottery 
Community Fund. VASL Registered Charity No. 1141274  
Company  Registration No. 7517828 

Two sessions will be 
delivered in the New Year by Mary Baker from 
Leicestershire Adult Learning Services both by zoom. 
Contact Community Champions to join in: Weds 24 
Feb 10 - 11.30am Resilience Weds 24 March 10 - 
11.30am Creative Writing. 

 Well Being Sessions 2021 

Birket House School in Wigston/ 
Countesthorpe is a special school for 
children with learning disabilities. They 
have contacted us after seeing our website 
and 11 senior students would like to write 
letters to older people. This will help their 
communication skills and show they care 
about others in the community. They are 
going to send us their letters and Rohini 
will then pass these on to volunteers/
clients in the project. If you would like to 
write to a student aged 16 – 19 please let 
Rohini know. What a great opportunity for 
intergenerational connection.  

 Intergenerational Opportunities 

Jayne covered what self-care 
means for our physical, mental, 

emotional and financial health and why it is important for 
us. We contributed our life experiences and shared 
ideas for activities to nurture well-being. Feedback and 
suggestions for improvement were given. “I could hear 
Jayne speaking very well. She delivered the programme 
at a steady pace, gave a lovely warm presentation and 
made me feel much better about myself.” “We are only 
human and if we do our best, that's all we can do.” “Yes, 
loved it all. Thank goodness for VASL, life saver and 
giver of dreams.” Jayne also reflected “Many thanks for 
letting me deliver this session, what a fabulous group, 
willing to share and I hope they came away learning 
something – I certainly have.” 

Self Care Session 

This service now has a new 
brochure available for 2021. 
Courses include developing your digital 
skills and well being sessions.  
Find out more at: Leicestershire.gov.uk/
GoLearn or T: 0800 988 0308.  

Adult Learning Brochure  

We are delighted to announce that 
a CC volunteer, Suzanne Packer and community 
partner, Helen Murray (pictured) from LCC Libraries 
have become VASL Trustees. You can read more about 
the expertise and life experiences they 
bring on the VASL website: vasl.org.uk/
about-us/meet-the-trustees  
They join Sarah Cawdell who is a  CC 
Community Friend and Trustee, and Gail 
Lamb who was a Befriender and is now 
VASL treasurer. It is great they can 
combine their practical experiences of 
volunteering in /  working with the CC project  with 
providing a strategic overview to VASL as a whole. 

VASL Trustees  

This service is part of 
a national network of hygiene banks aiming to reduce 
hygiene poverty by raising funds and collecting 
donations for partner organisations working with those 
in need. They need help in 
Harborough to set up and run the 
local branch. To volunteer or 
donate see 
W: thehygienebank.com  
E: thbharborough@gmail.com 
or M: 07958 059440. Donation 
points in the local area include 
the Co-op Commons MH and in Kibworth and The 
Manor in Tur Langton.  

Harborough Hygiene Bank  

Whilst online 
shopping, there is the opportunity to 
support your favourite local charity. If you 
have an Amazon Smile account you can 
set up VASL as your chosen charity to 
receive a percentage of your trolley 
spend. See W: Smile.Amazon.co.uk for 
details.  
Easy fundraising donates a percentage of 
your spend from a number of online 
stores when you join.  
See W: easyfundraising.org.uk for more 
information and how to join.  

VASL Donations  

A volunteer 
recently shared their experiences of 
volunteering with Community Champions. 
One of the best was visiting the client in 
their garden, on a sunny afternoon, 
meeting in person after months of 
telephone calls and getting positive 
feedback from them and chatting with the 
neighbours that passed by. Difficult 
experiences included when a client 
doesn’t answer their phone and fearing 
‘the worst’ - common to us all when we 
can’t reach someone in these difficult 
times. The volunteer did share however, 
that both these experiences were valuable 
and contributed to an overall positive 
experience with the project.  

A Volunteer’s Experiences  

https://vasl.org.uk/about-us/meet-the-trustees
https://vasl.org.uk/about-us/meet-the-trustees

