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VASL Community Champions (CC) and the previous VASL befriending project have 
been members of Befriending Networks for many years, they were one of the first 
organisations in England to become members (previously only open to Scottish 
organisations), and during that time CC staff have attended many networking 
events, training courses as well as our annual conferences, including the national 
conference in Edinburgh.  At Befriending Networks, we consider CC to be one of 
our ‘beacon’ projects which we often refer newer projects to look at as an 
example of a successful and professionally run project.  They are always happy to 
share knowledge and resources with other befriending projects across the UK and 
always actively partake in national Befriending Week, run through BN.   Likewise, 
through regular one to one news sharing meetings, CC have helped Befriending 
Networks to shape and review our services.  CC are always happy to give 
Befriending Networks feedback via surveys and informal conversations.  

  
Community Champions, as a project always listens, responds and adapts to the 
needs of the community it serves.  It is very inclusive and prepared to seek 
solutions to challenges and barriers, particularly throughout the recent pandemic.   
From the use of technology for group calls to setting up a pen pals service, 
together with the telephone support they have been able to offer has ensured 
that no-one has been excluded from accessing their services. They have been at 
the forefront of coming up with new innovations and have been creative with 
ideas to keep interest and engagement with their volunteers and service users in 
order to maintain the connections built up over the past 5 years. 
CC especially values, involves and appreciates their volunteers, who all take 
enormous pride from the work they do in the community to tackle loneliness and 
isolation.   They always work to the highest standards with robust monitoring, 
evaluating and development of their services.  They have 
made a huge impact on tackling loneliness and social isolation in the Harborough 
district as well as being part of national campaigns around loneliness with 
recognition at a very high level.   Their excellent newsletters and reports ensure 
quality communications are maintained with all stakeholders.  Without VASL 
Community Champions, the communities of the Harborough District would be a 
much lonelier and less connected place. 
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