VASL

VASL Equality and Diversity Policy

Introduction

We are an equal opportunities employer. We are committed to equality of opportunity and
to providing a service and following practices which are free from unfair and unlawful
discrimination. The aim of this policy is to ensure that no applicant or member of staff
receives less favourable treatment on the grounds of age, disability, gender reassignment,
marriage and civil partnership, pregnancy or maternity, race, religion or belief, sex or sexual
orientation, or is disadvantaged by conditions or requirements which cannot be shown to be
relevant to performance. It seeks also to ensure that no person is victimised or subjected to
any form of bullying or harassment.

We value people as individuals with diverse opinions, cultures, lifestyles and circumstances.
All employees are covered by this policy, and it applies to all areas of employment including
recruitment, selection, training, deployment, career development, and promotion. These
areas are monitored, and policies and practices are amended if necessary to ensure that no
unfair or unlawful discrimination, intentional, unintentional, direct or indirect, overt or
latent exists.

The Business Support Manager has particular responsibility for implementing and
monitoring the Equality and Diversity Policy and, as part of this process, all personnel
policies and procedures are administered with the objective of promoting equality of
opportunity and eliminating unfair or unlawful discrimination.

All employees, workers, or self-employed contractors whether part time, full time or
temporary, will be treated fairly and with respect. Selection for employment, promotion,
training, or any other benefit will be on the basis of aptitude and ability. All employees will
be helped and encouraged to develop their full potential and the talents and resources of
the workforce will be fully utilised to maximise the efficiency of the Company.

Equality of opportunity, valuing diversity and compliance with the law is to the benefit of all
individuals in VASL as it seeks to develop the skills and abilities of its people. While specific
responsibility for eliminating discrimination and providing equality of opportunity lies with
managers and supervisors, individuals at all levels have a responsibility to treat others with
dignity and respect. The personal commitment of every employee to this policy and
application of its principles are essential to eliminate discrimination and provide equality
throughout the VASL.
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Our Commitment as an Employer
e To create an environment in which individual differences and the contributions of our
staff are recognised and valued.

e Every employee, worker or self-employed contractor is entitled to a working
environment that promotes dignity and respect to all. No form of intimidation,
bullying or harassment will be tolerated.

e Training, development and progression opportunities are available to all staff.

e Equality in the workplace is good management practice and makes sound business
sense.

e We will review all our employment practices and procedures to ensure fairness.

Our Commitment as a Service Provider

e We aim to provide services to which all clients are entitled regardless of age,
disability, gender reassignment, marriage and civil partnership, pregnancy or
maternity, race, religion or belief, sex or sexual orientation, offending past, caring
responsibilities, or social class.

e We will make sure that our services are delivered equally and meet the diverse needs
of our service users and clients by assessing and meeting the diverse needs of our
clients.

e This policy is fully supported by senior management and has been agreed with the
Board of Trustees.

e This policy will be monitored and reviewed annually.

e We have clear procedures that enable our clients, candidates for jobs and employees
to raise a grievance or make a complaint if they feel they have been unfairly treated.

e Breaches of our Equality and Diversity Policy will be regarded as misconduct and
could lead to disciplinary proceedings.

Policy Statements

Age

We will:

e ensure that people of all ages are treated with respect and dignity;

e ensure that people are given equal access to our employment, training, development
and promotion opportunities;

e challenge discriminatory assumptions about younger and older people.
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Disability

We will:

e provide any reasonable adjustments to ensure people with disabilities have access to our
services and employment opportunities;

e challenge discriminatory assumptions about disabled people;

e seek to continue to improve access to information by ensuring availability of loop
systems, braille facilities, alternative formatting and sign language interpretation.

Race

We will:

e challenge racism wherever it occurs;

e respond swiftly and sensitively to racist incidents;
e actively promote race equality within VASL.

Gender

We will:

e challenge discriminatory assumptions about gender;

e take positive action to redress the negative effects of discrimination against everyone;

e offer equal access for everyone to representation, services, employment, training and
pay and encourage other organisations to do the same;

e provide support to prevent discrimination against transgender people who have or who
are about to undergo gender reassignment.

Sexual Orientation

We will:

e ensure that we take account of the needs of everyone, including the LGBTQ+
communities;

e promote positive images of the LGBTQ+ communities.

Religion or Belief

We will:

e ensure that employees’ religion or beliefs and related observances are respected and
accommodated wherever possible;

e respect people’s beliefs where the expression of those beliefs does not impinge on the
legitimate rights of others.

Pregnancy and Maternity

We will:

e ensure that people are treated with respect and dignity during pregnancy and during
maternity leave;

e challenge discriminatory assumptions about pregnancy and maternity leave;

e ensure that no individual is disadvantaged as a result of pregnancy or maternity leave
and that we take account of the needs of our employees during pregnancy and during
maternity leave.
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Marriage or Civil Partnership

We will:

e ensure that people are treated with respect and dignity and that a positive image is
promoted regardless of marriage or civil partnership;

e challenge discriminatory assumptions about the marriage or civil partnership of our
employees;

e ensure that no individual is disadvantaged as a result of their marriage or civil
partnership status.

Equal Pay:

We will:

e ensure that all employees have the right to the same contractual pay and benefits for
carrying out the same work, work rated as equivalent work or work of equal value.

Translation services
We are mindful that we have a variety of different cultures within our community and some
that may need our publications translated. We are able to use a service through Harborough

District Council, see below:

Make a request for documents in a different format, translation or interpretation services.

HDC can provide an interpretation and translation service (both written and spoken) for
people whose first language is not English. This can be for one-to-one interviews, meetings,
or the translation of official papers and information.

For people with visual or hearing impairments they can provide information on audio tape
or compact disc, in Braille or large print, or arrange for sign language translation.

HDC can give you a text document with less than 1,200 words in a different format within 5
working days. We can give you a text document with more than 1,200 words in a different
format within 10 working days.

They have a dedicated phone line (called Language Line) for people to make interpreted
telephone enquiries
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Supported Languages

Languageline Solutions (LLS) offers an extensive range of languages’, which is continually
updated in line with client requirements and analysis of market trends. Current languages
provided by LLS' telephone interpreting service include:

Afrikaans Estonian Italian Moldavan Somall
Akan Ewe lakartanese Mongolian Soninke
Albanian Fante Japanese Montenegrin Sorani
Amharic Farsi Javanese Mavajo Spanish
Arabic Fijian Hindi kKanjobal MNeapolitan Sudanese Arabic
Armenian Finnish Karemn MNepali Susu
Ashante Flemish Karenni Migerian Pidgin English Swahili
Assyrian French Kashmiri Norwegian Swedish
Azerbaijani French Canadian Kinyarwanda Oromo Sylhetti
Azeri Fukienese Kirundi Pahari Tagalog
Bajuni Fula Korean Papago Taiwanese
Bambara Fulani Kosovan Paplamento Tajik
Basque Fuzhou Kotokoli Pashto Tamil
Behdini Ga Krio Patois Telugu
Belorussian Gaddang Kurdish Pidgin English Thai
Bengali Gaelic Kurmanji Polish Tibetan
Berber Gaelic - Irish Kyrgyz Portuguese Creole Tigre
Bosnian Gaelic - Scottish Lakota Portuguese Tigrinya
Bravanese Garre Laotian Pothwari Toishanese
Bulgarian Georgian Latvian Pulaar Tongan
Burmese German Lingala Punjabl Toucouleur
Cambodian Gorani Lithuamnian Putian Tshiluba
Cantonese Greek Luganda Quichua Turkish
Catalan Gujarati Lug Romanian T
Chaldean Haitian Creole Luxembourgeois Russian Ukrainian
Chamaorro Hakka Maay Sarnoan Urdu
Chao-chow Hakka - Chinese Macedonian Serbian Uyghur
Chavacano Hassaniyya Malagasy Shanghainese Uzbek

Chin Hausa Malay Shona Vietnamese
Chuukese Hebrew Malayalam Sichuan Visayan
Cree Hindi Mandarin Sicilian Welsh
Croatian Hmong Mandingo Sinhalese Wolof
Czech Hungarian Mandinka Slovak Yiddish
Dakota Ibanag Marathi Slovenian Yoruba
Danish Ibo Marshallese Yupik

Drari lcelandic Mien

Dinka Igbo Mina

Diula llocano Mirpuri

Dutch Indonesia Mixteco

Edo Inuktitut

“Please nole languages provided are subjec o change wilhoul nalice.

MOE e

£201 3 Languageline Solutions. All rights resenved  www languageline so.uk

VASL Equality & Diversity Policy App Aug 24 RevAug26



